
IlPABHTEJihCTBO 
XAHTbl-MAHCHHCKOro ABTOHOMHOfO OKPYfA - IOf Pbl 

UOCTAHOBJ1EHUE 
OT 

18 mom1 2014 ro.na 263-n 
N~ ----

X at! lbl-Ma!ICH iicK 

0 <t>opMupoBaHHH CHCTeMhl He3aBHCHMOH OQeHKH KaqecTBa pa60Tbl 
oprauu3auuu, OKa3hIBaiomux couuaJibHhie ycJiyru B XanThI-MaucuiicKoM 

aBTOHOMHOM oKpyre - IOrpe 

B u:em1x perun13au;1rn no.nnyHKTa «K» nyHKTa 1 Y Ka3a I1pe3H.D;eHTa 
PoccHHCKOH <l>e,nepau;HH OT 7 MIDI 2012 ro.na N2 597 «0 MeponpIDITIDIX no 
pearrH3aQHH rocy,napcTBeHHOH cou;HarrhHOH nonHTHKH», pyKoso,ncTBy~cb 

nocTaHOBJieHHeM ITpaBHTeJibCTBa PoccHHCKOH <l>e.nepau;HH OT 30 MapTa 
2013 ro.na N2 286 «0 cpopMHpoBaHHH He3aBHCHMOH CHCTeMbI ou;eHKH KaqecTBa 
pa60Tbl opraHH3aIJ;HH, OKa3blBaIOI.IJ;HX COU:HaJibHhie ycnyrH», cornacHO 
pacnop~)l(eHIUO ry6epHaTopa XaHTbI-MaHCHHCKOro aBTOHOMHOro OKpyra -
IOrpbI OT 27 ,neKa6p~ 2013 ro.na N2 858-pr «0 Mepax no pearrH3aU:HH B XaHThI
MaHCHHCKOM aBTOHOMHOM oKpyre - IOrpe ITocnaHIDI I1pe3H,neHTa PoccHMCKOH 

<l>e,nepau;HH <l>e,neparrhHOMY Co6paHHIO PoccHHCKOH <l>e,nepau;HH OT 12 ,neKa6p~ 
2013 ro.na» ITpaBHTeJibCTBO XaHTb1-MaHCHHCKoro aBTOHOMHoro oKpyra -
IOrpbI n o c T a u o B JI H e T: 

1. y TBep,nHTb npHJiaraeMoe I1oJIO)l(eHHe 0 cpopMHpoBaHHH CHCTeMhl 
He3aBHCHMOH ou;eHKH KaqecTBa pa60Tbl opraHH3aIJ;HH, OKa3bIBaIOI.IJ;HX 

cou;HarrbHbie ycnyrH B XattTb1-MaHCHHCKOM aBTOHOMHOM oKpyre - IOrpe. 
2. ,l],enapTaMeHTY cou;Harrhttoro pa3BHTH~ XaHThI-MaHCHHCKoro 

aBTOHOMttoro oKpyra - IOrpbI, ,l],enapTaMeHTY 3,npasooxpatteHH~ XaHThI
MaHCHHcKoro aBTOHOMHoro oKpyra - IOrpbI, ,l],enapTaMeHTY o6pa3oBaHH~ H 
Morro.ne)l(HOH noJIHTHKH XaHThI-MattcHHCKoro aBTOHOMHoro oKpyra - IOrpbI 
o6ecneqHTh npose,nettHe He3aBHCHMOH ou;ettKH KaqecTBa pa6oThI opraHH3aU:HH, 
OKa3bIBaIOI.IJ;HX cou;HarrbHhie ycnyrH B XaHTb1-MaHCHHCKOM aBTOHOMHOM 
oKpyre - IOrpe, B cooTBeTCTByIOru;ei1: ccpepe .ne~TeJibHOCTH. 

McnorrH~IOI.IJ;HH o6~3aHHOCTH 

ry6epHaTopa XaHTbI-MaHCHHCKOro 
aBTOHOMHoro oKpyra - IOrpbI r. <l> .EyxTHH 



Ilp11JIO)l(eH11e 

K TIOCTaHOBJieHl1IO IlpaBl1TeJibCTBa 

XaHTb1-MaHc11iicKoro 

aBTOHOMHoro oKpyra - IOrpbI 

OT 18 11JOJijl 2014 ro,na N2 263-n 

IloJio~euue 

0 <l>opMuposauuu CHCTeMbl He3aBHCHMOii ou;eHKH KaqecTBa pa60Tbl 
oprauu3au;uii, oKa3bIBaIOUJ.HX cou;uaJibHbie ycJiyru 

B XaHThI-MaucuiicKoM aBTOHOMHOM oKpyre - IOrpe 

1. HacTojlrn:ee 1loJio)l(eH11e peryJI11pyeT BonpocbI <PopM11poBaH11jl 

c11cTeMbI He3aB11c11Moii ou:eHKl1 KaqecTBa pa6oTbI opraH113au:11ii XaHTbI

MaHc11iicKoro aBTOHOMHoro oKpyra - IOrpbI, OKa3bIBa10rn:11x cou:11anbHbie 

ycJiyr11 B c<Pepe cou:11anbHoro 06cJiy)l(11BaH11jl, 3,npaBooxpaHeH11jl, o6pa3oBaHlfjl 

(.nanee - aBTOHOMHbIH OKpyr, opraH113au:1111, OKa3bIBa10rn:11e COU:11aJibHbie 

ycJiyr11). 

2. YqacTH11KaM11 c11cTeMbI He3aB11c11Moii ou:eHKl1 KaqecTBa pa6oTbI 

opraHl13aU:11H, 0Ka3bIBalOII(l1X COU:11aJibHbie ycJiyr11, jIBJijIJOTCjI: 

o6rn:ecTBeHHbie coBeTbI np11 OTPacJieBbIX 11cnoJIH11TeJibHbIX opraHax 

rocy.napCTBeHHOH BJiaCTl1 aBTOHOMHOro OKpyra (.nanee - o6rn:ecTBeHHbie 

COBeTbI); 

OTpacJieBbie 11CTIOJIHl1TeJibHbie opraHbI rocy,napCTBeHHOH BJiaCTl1 

aBTOHOMHOro OKpyra; 

rpa)l()J;aHe - TIOJiyqaTeJil1 COU:11aJibHbIX ycJiyr, 11X po,nCTBeHHl1Kl1 11 qJieHbI 

ceMbl1, 3aKOHHbie npe,ncTaB11TeJI11; 

opraH113au:1111, OKa3bIBa10rn:11e COU:11aJibHbie ycJiyr11; 

cneu:11an11311poBaHHbie peiiTl1HrOBbie areHTCTBa ( opraH113au:1111-

onepaTopbr); 

noneq11TeJibCK11e ( o6rn:ecTBeHHbie, Ha6JI10,naTeJihHhie) COBeTbI 

opraHl13aU:11H, OKa3bIBalOII(l1X COU:11aJibHbie ycJiyr11; 

Bcepocc11iicK11e, per110HaJibHbie 11 MyH11u:11naJibHbie o6rn:ecTBeHHbie 

opraHl13aU:1111 11 06be,n11HeH11jl; 

3KcnepTHbie coo6rn:ecTBa; 

npo<Pecc110HaJibHbie coo6rn:ecTBa; 

cpe,nCTBa MaCCOBOH 11H<i>OpMau:1111. 

3. 3TaTibI npoBe,neHl1jl He3aBl1Cl1MOH ou:eHKl1 KaqecTBa pa60TbI 

opraH113au:11ii, OKa3bIBalOII(11X COU:11aJibHbie ycJiyr11. 

3 .1. Ha nepBoM opraH113au:110HHOM 3Tane ocyrn:ecTBJijIJOTCjl cJie,ny10rn:11e 

Meponp11jITl1jl: 

OTpacJieBbie 11CTIOJIHl1TeJibHbie opraHbI rocy,napcTBeHHOH BJiaCTl1 

aBTOHOMHOro OKpyra npOBO)J;jlT opraHl13aU:110HHbie Meponp11jITl1jl, 

06ecneq11Ba10rn:11e npoBe,neH11e He3aBl1Cl1MOH ou:eHKl1 KaqecTBa pa60TbI 

opraH113au:11ii, OKa3bIBalOII(l1X COU:11aJibHbie ycJiyr11, B TOM q11cJie 06ecneq11Ba10T 
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TexmiqecKyio B03MO)l(HOCTb np0Be.n;emu1 onpoca noJI~aTeJieii: cou;iiaJibHbIX 

ycJiyr 0 .n;e.SITeJibHOCTH opraHH3aIJ;HH, OKa3bIBaIO:rn;Hx COIJ;HaJibHbie ycJiyrH, H 

y.n;oBJieTBopeHHOCTH pe3yJibTaTaMH noJI~eHH.SI COIJ;HaJibHbIX ycJiyr Ha 

o<l>HIJ;HaJibHOM caii:Te HCnOJIHHTeJibHOrO opraHa rocy.n;apcTBeHHOH BJiaCTH 

aBTOHOMHoro OKpyra B HH<l>opMaIJ;HOHHOH TeJieKOMMYHHKaIJ;HOHHOH ceTH 

I1HTepHeT H o<l>HIJ;HaJibHbIX caii:Tax opraHH3aIJ;HH, OKa3blBaJOIII;HX COIJ;HaJibHbie 

ycJiyrw; 

o6:w;ecTBeHHbie COBeTbI: 

cpopMHPYJOT nepeqHH opraHH3aIJ;HH, OKa3blBaJOIII;HX COIJ;HaJibHbie ycJiyrH, 

.Zl:Jl.SI rrpoBe.n;eHH.SI He3aBHCHMOH ou;eHKH KaqecTBa HX pa60Tb1; 

orrpe.n;eJI.SIIOT KpHTepHH H IIOKa3aTeJIH He3aBHCHMOH ou;eHKH KaqecTBa 

pa60Tbl opraHH3aIJ;HH, OKa3bIBaIO:rn;Hx COIJ;HaJibHbie ycJiyrw; 

ycTaHaBJIHBaIOT rrop.SI,n;OK H nepHO,n;HqHOCTb npoBe.n;eHH.SI He3aBHCHMOH 

ou;eHKH KaqecTBa pa60Tbl opraHH3aIJ;HH, OKa3bIBaIO:rn;Hx COIJ;HaJibHbie ycJiyrH, Ha 

OCHOBaHHH YTBep)l(,n;eHHblX Be.n;oMCTBeHHbIMH npaBOBblMH aKTaMH 

MeTo.n;wqecKHX peKOMeH.n;au;Hii no npoBe.n;eHHIO He3aBHCHMOH ou;eHKH KaqecTBa 

pa6oTbl opraHH3aIJ;HH, OKa3bIBaIO:rn;Hx COIJ;HaJibHbie ycJiyrH. 

3.2. Ha BTopoM no.n;roTOBHTeJibHOM 3Tarre ocy:w;ecTBJI.SIIOTC.SI cJie.n;yIO:rn;He 

MeponpH.SITH.SI: 

OTpacJieBbie HCnOJIHHTeJibHbie opraHbl rocy.n;apCTBeHHOH BJiaCTH 

aBTOHOMHOro OKpyra: 

pa3Me:rn;aIOT 3aKa3 ,n;JI.SI rocy.n;apcTBeHHbIX HY)l(.Zl: B cooTBeTCTBHH c 

3aKoHo.n;aTeJibCTBOM Poccwii:cKoii: <l>e.n;epau;HH no onpe.n;eJieHHIO opraHH3aIJ;HH

orrepaTopa no npoBe.n;eHHIO MOHHTOpHHra .n;e.SITeJibHOCTH opraHH3aIJ;HH, 

OKa3b1BaIOIII;HX COIJ;HaJibHbie ycJiyrH (.n;aJiee - opraHH3aIJ;H.SI-onepaTop ), .Zl:Jl.SI 

<l>opMHpOBaHH.SI peHTHHroB; 

o6:w;ecTBeHHbie COBeTbI: 

rrpHHHMaIOT ~acTHe B onpe.n;eJieHHH opraHH3au;ww-onepaTopa, 

opraHH3)'lOT pa6oTy no H3yqeHHIO, o6o6:rn;eHHIO H aHaJIH3Y o6:w;ecTBeHHOro 

MHeHH.SI 0 KaqeCTBe pa60Tbl opraHH3aIJ;HH, OKa3bIBaIO:rn;HX COIJ;HaJibHbie ycJiyrH, 

B TOM qlfcJie c<l>opMHpOBaHHOro IIOJiyqaTeJI.SIMH COIJ;HaJibHblX ycJiyr, 

rrorreqHTeJibCKHMH ( o6:w;ecTBeHHbIMH, Ha6JIIO,n;aTeJibHbIMH) COBeTaMH 

opraHH3aIJ;HH, OKa3b1BaIOIII;HX COIJ;HaJibHbie ycJiyrH, o6:rn;eCTBeHHblMH 

opraHH3aIJ;H.SIMH, rrpo<l>eccHOHaJibHblMH coo6:w;ecTBaMH, 3KCrrepTHbIMH 

coo6:w;ecTBaMH, cpe.n;CTBaMH MaCCOBOH HH<l>opMaIJ;HH; 

opraHH3aIJ;H.SI-onepaTop: 

aHaJIH3HpyeT HOpMaTHBHYIO rrpaBOBYIO 6a3y 0 rrpe.n;ocTaBJieHHH 

opraHH3aIJ;H.SIMH COIJ;HaJibHbIX ycJiyr, MHeHH.SI 3KCnepTOB, noJiyqaTeJieH 

COIJ;HaJibHbIX ycJiyr, OTKpbITbie HCTOqHHKH HH<i>opMaIJ;HH; 

pa3pa6aTbrnaeT MeTo.n;HKH H HHCTPYMeHTapHif c6opa HH<i>opMaIJ;HH, B TOM 

qlfcJie peKOMeH.n;au;HH HHTepBbIOepaM (nocJie.n;oBaTeJibHOCTb 3a.n;aBaeMbIX 

BOnpocoB, OIIHCaHHe BapHaHTOB noBe.n;eHH.SI B 3aBHCHMOCTH OT OTBeTOB 

pecrroH.n;eHTa, rrop.SI.n;oK onpoca), <l>opMbI ,n;JI.SI perHCTPaIJ;HH HHcpopMau;HH o 

KaqecTBe npe.n;ocTaBJieHH.SI opraHH3aIJ;H.SIMH COIJ;HaJibHbIX ycJiyr, aHKeTbl. 

HB 
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3 .3. Ha TpeTbeM ::narre - c6op MHcpopMa11;11M o KaqecTBe pa6oTbI 

opramnal(MH, 0Ka3bIBaIOIUMX COl(MaJibHbie ycnyrM (.n;aJiee - MHcpOpMal(mI), 

ocyru:ecTBJI.HIOTC.H cne.n;yIOru:Me MeporrpM.HTM.H: 

opraHM3al(M.H-orrepaTop: 

ocyru:ecTBJI.HeT c6op MHcpopMal(MM, o6pa6oTKY B COOTBeTCTBMM 

c pa3pa6oTaHHbIMM MeTo,n;aMM, BbI6paHHbIMM M3 arrpo6MpOBaHHbIX MJIM BHOBb 

pa3pa6oTaHHbIMM MeTO)l;MKaMH; 

rrpoBO)l;MT aHKeTHpoBaHMe ( orrpOCbI) rronyqaTeJiell: COl(MaJibHbIX ycnyr; 

ocyru:ecTBJI.HeT c6op CTaTHCTMqecKMX .n;aHHbIX; 

rrpOBO)l;MT BbI6opoqHbIH KOHTPOJib MHTepBbIOepoB, ocyru:ecTBJI.HIOIUMX 

c6op MHcpOpMal(MM; 

cpopMHpyeT HTOfOBbie MaCCMBbI .n;aHHbIX, 3aIIOJIH.HeT oTqeTHbie cpopMbI 

rrpe.n;ocTaBJieHM.H MHcpopMal(MM. 

3.4. Ha qeTBepToM :.narre - aHaJIM3 M or.i:eHKa KaqecTBa pa6oTbI 

opraHM3al(MH, OKa3bIBaIOIUMX COl(MaJibHbie ycnyrM, ocyru:ecTBJI.HIOTC.H 

CJie,n;yIOIUMe MeporrpM.HTM.H: 

opraHH3al(M.H-orrepaTop: 

CHCTeMaTM3MpyeT rronyqeHHYIO HHcpOpMal(MIO 0 KaqecTBe pa6oTbI 

opraHM3al(MH, OKa3bIBaIOIUMX COl(MaJlbHbie ycnyr11; 

Bbl.HBJI.HeT TeppHTOpHaJibHbie M MHbie oco6eHHOCTM MCCJie.n;yeMbIX 

rrapaMeTPOB .n;e.HTeJibHOCTM opraHM3al(MH, OKa3bIBaIOIUMX COl(MaJibHbie ycnyrM; 

rrpoBO)l;MT aHaJIM3 )l;MHaMMKM 3HaqeHMH MCCJie.n;yeMbIX rrapaMeTpOB M 

IIOKa3aTeJiell:; 

COIIOCTaBJI.HeT HOpMaTHBHO ycTaHOBJieHHbie 3HaqeHH.H MCCne.n;yeMbIX 

rrapaMeTPOB .n;e.HTeJibHOCTM opraHM3al(HH, OKa3bIBaIOIUMX COl(MaJlbHbie ycnyrH, c 

Bbl.HBJieHHbIMM rrpo6neMaMM M O)l(M)l;aHM.HMM rronyqaTeJieH COl(MaJlbHbIX ycnyr; 

rrpOM3BO)l;MT pacqeT MHTerpaJibHOH Ol(eHKM KaqeCTBa pa6oTbI 

opraHH3al(MH, OKa3bIBaIOIUMX COl(MaJibHbie ycnyrH, M cpopMHpyeT peHTMHrM; 

HarrpaBJI.HeT B OTPaCJieBOH MCIIOJIHMTeJibHbIH opraH rocy.n;apCTBeHHOH 

BJiaCTM aBTOHOMHoro OKpyra HHcpopMal(MIO 0 pe3yJihTaTaX He3aBHCMMOH 

Ol(eHKM pa60Tbl opraHM3al(HH, OKa3bIBaIOIUMX COl(MaJlbHbie ycnyrM, B TOM qifcJie 

peHTMHrH M MeTO)l;MKM MX cpopMHpoBaHM.H, rrpe,n;JIO)l(eHM.H 06 ynyqrneHMM 

KaqecTBa pa60TbI opraHH3al(MH, B KOTOpbIX rrpoBe.n;eHa He3aBMCMMa.H Ol(eHKa 

KaqecTBa MX pa60TbI, a TaK)l(e 06 opraHM3al(HM .n;ocTyrra K HHcpopMal(MM, 

Heo6xo.n;MMOH )l;JI.H JIMI(, o6paTMBIIIMXC.H 3a rrpe.n;ocTaBJieHMeM COl(MaJibHbIX 

ycnyr. 

4. 0TpacneBbie MCIIOJIHMTeJibHbie opraHbl rocy.n;apCTBeHHOH BJiaCTM 

aBTOHOMHOro OKpyra: 

opraHM3YIOT o6ru:ecTBeHHOe o6cy)l(,n;eHHe pe3yJibTaTOB He3aBMCMMOH 

Ol(eHKM KaqecTBa pa60Tbl opraHM3al(MH, OKa3bIBaIOIUMX COl(MaJibHbie ycnyrM, M 

paccMaTpHBaIOT rrpe,n;JIO)l(eHM.H IIO ynyqrneHMIO KaqecTBa RX pa60TbI; 

pa3Meru:aIOT pe3yJibTaTbl He3aBMCMMOH Ol(eHKM KaqecTBa pa60Tbl 

opraHH3al(MH, OKa3bIBaIOIUHX COl(MaJlbHble ycnyrH, B TOM qMCJie peHTMHfM M 

MeTO)l;MKM MX cpopMHpOBaHM.H Ha o<j:>Ml(MaJibHOM call:Te MCIIOJIHHTeJibHOro 

HB 
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opraHa rocy.n,apCTBeHHOH BnaCTH aBTOHOMHOro OKpyra, nocne HX o.n,o6peHIDI 

o6w;ecTBeHHbIM COBeTOM. 

5. 0TpacneBbie HCnOnHHTenbHbie opraHbl rocy.n,apcTBeHHOH BnaCTH 
aBTOHOMHOro OKpyra: 

ocyw;ecTBmnoT MOHHTOpHHr npoBe.n,eHH51 He3aBHCHMOH ou;eHKH KalfeCTBa 

pa60Tbl opraHH3au;11:H:, OKa3bIBaIOW:HX COI.J;HMbHbie ycnyr11; 

HanpaBn51IOT opraHH3aI.J;H51M, OKa3bIBaIOrn;HM COI.J;HMbHbie ycnyrH, B 

KOTOpbIX 6brna npoBe.n,eHa He3aBHCHMa51 ou;eHKa KalfeCTBa pa60Tbl, 

npe.n,no)l(eHIDI no ynylfIIIeHHIO KalfeCTBa HX pa60TbI; 

ocyw;ecTBn51IOT Be.n,OMCTBeHHbIH KOHTpOnb HCIIOnHeHH51 nnaHa 

MeponpH51THH no ynYl.JIIIeHHIO KalfeCTBa pa60Tbl opraHH3aI.J;HH, OKa3bIBaIOrn;HX 

COI.J;HMbHble ycnyr11, B KOTOpbIX rrpoBe.n,eHa He3aBHCHMa51 ou;eHKa KalfeCTBa 
pa6oTbI. 

6. OpraH113au;1111, OKa3bIBaIOw;11e cou;HanbHhie ycnyr11, B KOTOpbIX 

npoBe.n,eHa He3aBHCHMa51 ou;eHKa KalfeCTBa HX pa60TbI: 

pa3pa6aTbIBaIOT Ha OCHOBaHHH npe.n,no)l(eHHH OTpacneBoro 

HCnonHHTenbHOro opraHa rocy.n,apCTBeHHOH BnaCTH aBTOHOMHOro OKpyra rrnaH 

MeponpHHTHH no ynylfrneHHIO KalfeCTBa cBoe:H: pa60Tb1 (.n,anee - rrnaH 

MeponpIDITHH) 11 YTBep)l(.n,aIOT ero no cornacoBaHHIO c OTPacneBhIM 

HcnonHHTenbHblM opraHOM rocy.n,apcTBeHHOH BnaCTH; 

pa3Mern;aIOT nnaH MeponpHHTHH Ha oqmu;HanhHOM ca:H:Te OTPacneBoro 

HCnonHHTenbHOro opraHa rocy.n,apCTBeHHOH BnacTH, ocpHu;HanbHOM ca:H:Te 

cBoe:H: opraHH3au;1111 11 o6ecnelfHBaIOT ero BhrnonHeHHe. 

6.1. IlnaH BKnIOlfaeT B ce651 pa3.n,enb1, npe.n,ycMaTp11BaIOw;11e: 

Ha11MeH0BaH11e MeponpH51TH51, HanpaBneHHoro Ha ynylfrneH11e KalfeCTBa 

pa60Tbl opraHH3aI.J;HH, OKa3bIBaIOw;e:H: COI.J;HMbHbie ycnyr11; 

OCHOBaHHe .n,n51 BKnIOlfeHH51 YKa3aHHOro MeponpIDITIDI B nnaH (pe3ynbTaT 

He3aBHCHMOH ou;eHKH KalfeCTBa pa6oTbl opraHH3aI.J;HH, OKa3bIBaIOw;e:H: 

COI.J;HMbHbie ycnyr11); 

cpoK pean113au;1111 MeponpHHTHH; 

OTBeTCTBeHHOro 11cnonHHTen51; 

pe3ynhTaT pean113au;1111 MeponpHHTHH; 

noKa3aTen11, xapaKTep113yIDw;11e pe3ynhTaT pean113au;1111 MeponpH51TH51. 

7. Pe3ynhTaTb1 npoBe.n,eHHH He3aBHCHMo:H: ou;eHKH KalfeCTBa pa6oThI 

opraHH3aI.J;HH, OKa3bIBaIOrn;Hx COI.J;HMbHbie ycnyr11, HanpaBneHbl Ha: 

06ecnelfeH11e nonylfaTene:H: cou;HanhHbIX ycnyr .n,ononHHTenhHOH 

HHcpopMau;11e:H: 0 KalfeCTBe pa60Tbl opraHH3aI.J;HH, OKa3bIBaIOrn;Hx COI.J;HMbHbie 

ycnyr11, B TOM lfHCne nyTeM cpopMHpoBaHH51 pe:H:THHfOB, .n,n51 o6ecnelfeHH51 

B03MO)l(HOCTH nonylfaTen51MH COI.J;HMbHbIX ycnyr pean113au;1111 rrpaBa BbI6opa 

KOHKpeTHOH opraHH3aI.J;HH .n,n51 nonylfeHH51 COI.J;HMbHblX ycnyr; 

onpe.n,eneHHe pe3ynbTaTHBHOCTH .n,e51TenbHOCTH opraHH3aI.J;HH, 

OKa3bIBaIOW:HX COI.J;HMbHbie ycnyr11, H rrpHH51THe CBOeBpeMeHHbIX Mep ITO 

nOBbIIIIeHHIO 3cpcpeKTHBHOCTH HnH no onTHMH3aI.J;HH HX .n,e51TenbHOCTH; 

HB 
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CBOeBpeMeHHOe BbUIBJieHHe HeraTHBHbIX q:>aKTOpOB, BJIH51IOI.U;HX Ha 

Ka1IeCTBO rrpe,ll;OCTaBJieHH51 COU:HaJibHbIX ycnyr, H ycTpaHeHHe HX rryTeM 

peaJIH3aIJ;HH IIJiaHOB MeporrpH51THH, a T ocym;eCTBJieHHe CTHMYIIHpoBaHH51 

pyKoBO)l;HTeneH: H pa6oTHHKOB con;HaJibHbie 

ycnyrH. 

HB 
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